
With ongoing support for renewable energy and energy-efficient solutions, 
our efforts to protect the environment while reducing expenses resulted 
in a winning combination for our customers, employees, shareholders 
and communities. 

Continued Innovation and Improvement

MOBILE USAGE 

Webster’s Community Banking continues its efforts 
to shift customers to our mobile platform. Nearly half 
of our consumer households are digitally active, and 
self-service transactions through online, mobile and 
ATM channels account for 71% of all balance-changing 
transactions. This helps to reduce paper usage as well  
as fossil fuel emissions by eliminating the customer’s 
need to travel to local banking centers for routine  
banking needs.

TECHNOLOGY
Webster Bank leverages technology to ensure that 
employees have access to the tools and functionalities 
necessary for an efficient workplace and to reduce  
excess use of resources. 

In 2018, we began investing in a significant upgrade to 
conference calling software. The new software, which 
uses cloud technology to integrate audio, video and 
screen share conference calling, helps to lower fossil 
fuel usage by reducing the need for interoffice travel, 
and improves efficiency by minimizing workday  
disruptions. This upgrade also has a projected cost  
savings of more than $147,000 per year.
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Energy Consumption
We continue to see positive results in Webster energy 
consumption trends. At our corporate headquarters 
in Waterbury, Connecticut, we are projected to reduce 
per-employee energy consumption year-over-year.  
(Similarly, our New Britain, Connecticut hub site, home 
to Operations and Information Technology, reduced  
its energy consumption per employee in 2018 by  
536 units, a promising continuation of our 2017  
reduction.) Energy-efficient lighting is in place at  
more than 80% of our hub sites, and the New Britain  
site is equipped with solar panels.

Paper Usage
In 2018, we continued our efforts to eliminate paper 
documents by expanding the use of an online  
application platform to mortgage products. This  
allows business banking files and documents to be  
uploaded electronically, reducing the use of paper.  
Our New Britain hub site has also made a number of 
process improvements resulting in reduced paper usage, 
including encouraging the use of electronic statements 
by charging a fee to receive paper statements; elimination 
of paper wire notifications; elimination of delinquency 
notices after two “wrong address” notices are received; 
and elimination of early notifications of “end of draw” 
timing (12 and 18 months). 


