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Quick Reference Guide 
IBM® Security Trusteer Rapport™- 
Extension Installation

Treasury & Payment Solutions

For users accessing Web-Link with Google Chrome or Mozilla Firefox, Rapport is also available to provide the same 
browser protection as is provided for devices using Internet Explorer. This requires that a browser extension be 
enabled. A browser extension is a plug-in software tool that extends the functionality of your web browser without 
directly affecting viewable content of a web page (for example, by adding a browser toolbar).

Google Chrome Extension - How to Install:
To install the extension from the Rapport console:
 1. Open the IBM Security Trusteer Rapport Console by 

clicking Start>All Programs>Trusteer Endpoint  
Protection>Trusteer Endpoint Protection Console.

 2. In the Product Settings area, next to ‘Chrome extension’, 
click install.

Note: If Google Chrome is not set as your default browser, the 
link will open in whichever browser is set as default  
(e.g., Internet Explorer, as in the image below).

 3. Copy the URL from the address bar below and paste it into 
a Chrome browser to continue: https://chrome.google.com/ 
webstore/detail/rapport/bbjllphbppobebmjpjcijfbakobcheof

 4. Click +ADD TO CHROME to add the extension to your browser:

Tip: If the Trusteer Rapport Console does not lead you directly to the Chrome home page, you can:
 1. Click the menu icon “ ” at the top right of the Chrome browser window, choose “Tools” and choose “Extensions” 

to open a new “Options” tab.
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 2. Select the Get more extensions link at the bottom of the page. 

 3. You will be directed to the Google Chrome web store.

 4. Search for Trusteer Rapport.

 5. Click +ADD TO CHROME.

To enable Rapport’s Google Chrome extension:

 1. To see the Rapport icon in the Google Chrome address bar, click Enable extension in the message that 
appears in your browser.

 2. If Chrome is already running, restart the browser.
 3. If you still do not see the message, click the menu icon “ ” at the top right of the browser’s address bar:

 4. Click New extension added (Rapport). An ‘extension added’ message appears, click Enable extension:

What happens if the extension is disabled?

You will only be allowed to access your online banking site if the Rapport extension is enabled. If it is disabled, you 
will see the following Rapport message:

 1. Click OK and follow the instructions above to enable the extension.
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How to enable Rapport’s Firefox extension:

The extension will be automatically installed starting Rapport version 3.5.1804.121.

 1. Select the Allow this installation check box:

 2. Click Continue:

 3. If Firefox was open during the Rapport installation, please restart it.

If you did not select Allow this installation or the message 
was not presented, the extension can be enabled at any 
time with the following procedure.

 1. Open Firefox.
 2. Click the menu button and select Add-ons.
 3. Click Extensions.
 4. The Extensions screen appears.
 5. Click Enable.
 6. The Rapport Firefox extension is now enabled. You 

should now see the gray Rapport icon in the toolbar:

 7. The Rapport icon is colored green 
when navigating to your banking 
site to indicate that the site is 
protected. Go to the banking 
site to verify that it works.

 


