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Quick Reference Guide 
Mobile App Installation 
& Troubleshooting for
Webster Web-Link®

Treasury & Payment Solutions

This guide will instruct you on how to install the Webster Web-Link Mobile Application (app). This will also assist 
with troubleshooting if you are unable to successfully enter the app.

What is the Mobile App?
The downloadable mobile app allows you to safely access your account information as well as perform various 
tasks related to your online banking. It is available in your app store for Android or Apple tablet and smart phone 
devices. IBM Security Trusteer Rapport is embedded directly into the mobile app and runs behind the scenes to 
detect compromised and vulnerable devices.

Before Installing the App: You must first be enrolled in mobile banking in order to access the Web-Link App. 
Please refer to the Mobile Enrollment Quick Reference Guide.

How to Install the App:
 1.  Navigate to the App Store on your mobile device.
 2.  Search for Webster Web-Link.
 3.  Download the Webster Web-Link App.
 4.  Login with your desktop credentials.

Note for Android users: Please check the security setting on your device (go to Settings, Lock Screen and Security). 
Look for “Unknown Sources”. This must be turned OFF. If you needed to change this setting power off your device, 
then power back on.

When you are logging in to the app, there could be times when you receive a warning message. 
Here is an instance when this may occur and a potential solution:

If you see a warning, it has been detected that Trusteer is not up 
to date with the latest content and configuration.

  Solution: Check for any app updates in the app store and update. 

There could be times when you may not be able to log in to the app. 
Following  are some instances when this may occur and potential 
solutions:

If you see an error message, it could mean one of two things:

 1. Trusteer has detected the device in use is infected with malware. 
  Solution: Malware threats need to be blocked or removed from 
  the device. Please reach out to your technical service store to    
  commence removal.
  OR
 2. Trusteer has detected the device is rooted or jailbroken. Rooted/jailbroken devices increase the ease at which 

cybercriminals can attack the device and doing so voids the warranty on the device. 

  Solution: We don’t recommend using this device. Please access the app from an Apple or Android smartphone or 
tablet that has not been rooted or jailbroken.

Tips:

 • Maintaining operating system capability with IBM Trusteer Rapport is critical. IBM Trusteer Rapport 
compatibility: http://www.trusteer.com/support/system requirements.

 • If you are using Wi-Fi, ensure you are on a secure network.
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If you have any questions, contact your Client Support Specialist.


